
IMPORTANT  
This Initial Disclosure Statement sets out key information about your Agreement. Please read it thoroughly. If you do not 
understand anything in this document, you should seek independent advice. You should keep this Initial Disclosure 
Statement and a copy of your Agreement in a safe place. Unless stated otherwise, terms defined in the Farmers Mastercard 
cardholder terms and conditions have the same meaning in this Initial Disclosure Statement.  
The law gives you a limited right to cancel your Agreement and/or any Long Term Finance (see below for further details). Note 
that strict time limits apply.  

CREDITOR DETAILS  
We are Columbus Financial Services Limited, 111 Carlton Gore Road, Newmarket, Auckland 1023, Private Bag 94013, 
Auckland, 2241. Notices may be sent to us by writing to us at our postal address or by email to 
customer.services@farmersmastercard.co.nz.  

CONTINUING DISCLOSURE  
We are required to provide you with regular Statements which will give you information about your Account (e.g. any interest or 
fees charged during the Statement period) and the amount and timing of your payments. Your Statements will be available in 
My Account. We will send you an email to let you know when your next Statement is ready to view or provide you with all of the 
required information on our website.  

INITIAL UNPAID BALANCE  
This Initial Disclosure Statement is effective as at the date of the Approval Confirmation we issue to you with this Initial 
Disclosure Statement. Your initial unpaid balance (the amount you owe as at that date) is the total of each Advance made on 
that date (as disclosed on the applicable Sales Voucher and/or Terminal receipt), which may include an Establishment Fee if 
you have made a Long Term Finance on that date.  

CREDIT LIMIT  
Your Credit Limit is stated in the Approval Confirmation we issue to you with this Initial Disclosure Statement. We also place 
limits on Cash Advances you can make from your Account of up to NZ$1,000 per day in aggregate, a maximum of 10 
transactions per day, and a minimum withdrawal amount of NZ$20 per transaction. Banks and other financial institutions may 
place other limits on Cash Advances for security purposes.  

ANNUAL INTEREST RATE  
The Standard Interest Rate applying to your Account is currently 28.50% p.a. (this may vary from time to time). The Standard 
Interest Rate applies to the unpaid balance of your Account, except in relation to any Transactions that are still subject to their 
applicable Start-up Interest Rate, or to any Cash Advances or unpaid Instalments. This means that the Standard Interest Rate 
applies to all Standard Purchases and Balance Transfers (excluding Pay Later Purchases or Balance Transfers that are still 
subject to their applicable Start-up Interest Rate) and debits to your Account of all fees, charges and interest. The Standard 
Interest Rate also applies to all Flexi Payment Purchases, Pay Later Purchases and Balance Transfers that are no longer 
subject to their applicable Start-up Interest Rate and to all Cancelled Fixed Instalments (if any).  

The Start-up Interest Rate and Fixed Instalment Interest Rate applying to a Flexi Payment Purchase and a Fixed Instalment 
during their respective Start-up Interest Period and Fixed Instalment Period may differ and we will disclose the applicable rate 
in your Sales Voucher. For Pay Later Purchases, the Start-up Interest Rate during the applicable Start-Up Interest Period will 
be 0% p.a.  

Any Start-up Interest Rate applying to any Balance Transfers promotion offered by us will be published on our website and will 
be further disclosed to you prior to our acceptance of any Balance Transfer request from you.  

The Cash Advance Interest Rate applying to your Account is currently 29.50% p.a. (this may vary from time to time). The Cash 
Advance Interest Rate applies to all Cash Advances made from your Account from the date of the Cash Advance until repaid in 
full.  

Interest charges will be debited to your Account on each Statement date and will form part of the opening balance on which 
interest at the Standard Interest Rate is charged in respect of the relevant Statement period. Interest on each outstanding 
Transaction (other than a Fixed Instalment) is calculated by multiplying the relevant unpaid balance of that Transaction at the 
end of each day by the applicable daily interest rate. For Fixed Instalments, interest at the Fixed Instalment Interest Rate is 
calculated for the Fixed Instalment Period (including any Payment Holiday) and spread across the Instalments payable during 
the Fixed Instalment Period. Daily interest rates are calculated by dividing the applicable annual interest rate by 365.  
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INTEREST-FREE PERIODS  
An interest-free period of up to 55 days will apply to Standard Purchases (excluding Pay Later Purchases), debits to your 
Account of all fees, charges and interest and to any Balance Transfers which are not subject to any Start-up Interest Rate. No 
interest will be payable on the relevant Transaction if payment in full is received by us by the Due Date shown on the Statement 
in which that Transaction appears.  

During the Start-up Interest Period for a Pay Later Purchase, interest will be charged at 0% p.a. The Start-up Interest Period for 
a Pay Later Purchase is at least 3 months. 

Interest at 0% p.a. may also apply during the Start-up Interest Period and Fixed Instalment Period for a Flexi Payment 
Purchase, a Balance Transfer and a Fixed Instalment (as applicable). Where this applies, this will be specified in the applicable 
Sales Voucher (for a Flexi Payment Purchase or Fixed Instalment) or otherwise disclosed to you in accordance with the 
CCCFA. For a Flexi Payment Purchase or a Balance Transfer, interest will then begin to accrue at the Standard Interest Rate 
from the next Due Date following the end of its Start-up Interest Period. If you cancel a Fixed Instalment before the final 
Instalment is paid off, you will need to pay off the Cancelled Fixed Instalment in full by the next Due Date following the 
cancellation to avoid interest accruing at the Standard Interest Rate on the Cancelled Fixed Instalment.  

CREDIT FEES AND CHARGES  
The following credit fees and charges may apply (these may vary from time to time): 

x Establishment Fee: A fee charged when you make your first Purchase using Long Term Finance. $55 
x Account Fee: An annual fee of $50 applied to your Account in two 6-monthly instalments ($25 on opening and every 6 

months thereafter). 
x Advance Fee: A fee charged every time you make a Long Term Finance Purchase, except where it is your first Long 

Term Finance Purchase (where an Establishment Fee will be charged). $35 
x Cash Advance Fee (Domestic): A fee charged by us when you withdraw cash. $2 from an ATM or $3 from a domestic 

teller plus an access fee (if any) charged by the financial institution from where you made the withdrawal. 
x Cash Advance Fee (International): A fee charged by us when you withdraw cash. $3 from an ATM or $6.50 when you 

withdraw with the help of an international bank teller plus an access fee (if any) charged by the financial institution 
from where you made the withdrawal. 

x International Transaction Fee: A fee charged for a Transaction on your Account denominated in a currency other than 
New Zealand dollars, or any Transaction where Mastercard designates the Merchant of the relevant goods or services 
to be located in a country other than New Zealand. 1.40% 

x Replacement Card Fee (NZ and overseas): A fee charged to cover the replacement of lost, damaged or stolen Cards. 
$10. Where you ask us to courier the replacement Card to you, a courier cost plus an additional $3 fee will also be 
charged. 

x Paper Statement Fee: A fee (other than a Statement Copy Fee) charged each time a paper Statement is sent to you. 
$1 

x Statement Copy Fee: A fee charged if you wish to be re-sent copies of historic Statements by post or email. $7.50 for 
up to 5 Statements, then $1 per Statement thereafter, payable on each request for additional Statement copies. 

PAYMENTS  
You will need to pay us any overdue amounts shown on your Statement immediately. In addition, you must pay us the 
Minimum Payment by the Due Date set out on your Statement. However, you may pay more than the Minimum Payment. The 
Minimum Payment will be made up of each Instalment that becomes due and payable in respect of the Statement period and 
the Over-limit Amount (as applicable) plus $10 or an amount calculated as 3% of the Adjusted Closing Balance, whichever is 
greater (except where the Adjusted Closing Balance does not exceed $10, in which case the Adjusted Closing Balance will 
apply), in each case as determined in accordance with your Agreement.  

You may also make a payment to us at any time to reduce the unpaid balance of your Account. 

Fixed Instalments: You will need to make regular Instalments as specified in the applicable Sales Voucher. You are able to 
cancel your Fixed Instalment and pay off the remaining unpaid balance of the applicable Fixed Instalment owing to us at the 
relevant time. To do so, you will need to contact us on 0800 990 077 or +64 9 953 0556. Please note that a Fixed Instalment 
Cancellation Fee will apply. We do not accept a part prepayment of a Fixed Instalment.  

WHAT COULD HAPPEN IF YOU FAIL TO MEET YOUR COMMITMENTS  
Variation Fee: Payable on the variation of your Agreement with us. $16.50  
Default fees: The following fees and charges apply if you default under your Agreement (these may vary from time to time): 

x Default Fees payable 10 days after each Due Date, if we have not received payment in full by the relevant Due Date: 
$15. This fee covers default administration services and the issuing of default notices and/or statements in relation to 
collection activities. 

x Collection Fee as charged by a collection agent to collect money due by you. 
x Sales and Commission Fee as charged by an agency relating to the sale of your goods if they are surrendered to us, 

including any legal fees. 



RIGHT TO CANCEL  
You are entitled to cancel your Agreement and/or any Long Term Finance by giving written notice to us. 
Time limits: You must provide written notice that you intend to cancel to us within: 

(a) 5 working days after you receive the disclosure documents* by hand; or
(b) 7 working days after the disclosure documents* are sent to you by electronic means (for example, by email); or
(c) 9 working days after the disclosure documents* are sent to you by post.

Saturday, Sundays and national public holidays are not counted as working days. 
* For cancellation of any Long Term Finance, the disclosure documents shall also include a copy of the applicable Sales
Voucher for that Long Term Finance.
How to cancel: To cancel, you must give us written notice that you intend to cancel your Agreement and/or any Long Term
Finance by:

(a) giving notice to us; or
(b) posting the notice to us at the address specified in this Initial Disclosure Statement; or
(c) emailing notice to us at customer.services@farmersmastercard.co.nz.

You must also, within the same time: 
x (in relation to the cancellation of your Agreement) make payment in full to us of the unpaid balance of your Account, as 

well as all amounts required to repay any Fixed Instalments made and any other amounts accrued, authorised or 
charged but not yet debited to your Account; 

x (in relation to the cancellation of any Long Term Finance) repay the relevant Advance made; and 
x Comply with any further cancellation conditions set out in your Agreement.  

What you may also have to pay if you cancel: If you cancel your Agreement and/or any Long Term Finance, we can charge 
you:  

(a) the amount of any reasonable expenses we had to pay in connection with your Agreement and/or Long Term Finance
and its cancellation (including legal fees and fees for credit reports etc.), as applicable; and

(b) in respect of each Advance, interest that has accrued and/or been charged for the period from the day you received the
Advance until the day you repay the Advance.

UNFORESEEN HARDSHIP  
If you are reasonably unable to keep up your payments or other obligations because of illness, injury, loss of employment, the 
end of a relationship, or other reasonable cause, you may be able to apply to us for a hardship variation. To apply for a 
hardship variation, you need to:  

(a) make an application in writing; and
(b) explain your reason(s) for the application; and
(c) request a postponement of the dates on which payments are due under your Account (specify the period for which you

want this to apply); and (d) give the application to us.
Do this as soon as possible. If you leave it for too long, we may not have to consider your application. 

DISPUTE RESOLUTION  
We are a member of the external dispute resolution scheme run by Financial Services Complaints Limited (FSCL), a scheme 
approved by the Minister for Consumer Affairs.  
It is free to make a complaint to this independent dispute resolution scheme. This scheme can help you to resolve any 
disagreement you have with us.  
You can contact FSCL by:  
Telephone: 0800 347 257  
Email: complaints@fscl.org.nz  
Post: Financial Services Complaints Limited, PO Box 5967, Lambton Quay, Wellington, 6145  
Website: www.fscl.org.nz  
Fax: 04 472 3728  

FINANCIAL SERVICE PROVIDERS REGISTRATION  
We are registered on the Financial Service Providers Register under the name Columbus Financial Services Limited with 
registration number FSP476926.  

CONSENT TO ELECTRONIC COMMUNICATIONS  
We consent to receiving notices or other communications from you in electronic form. 
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